
 

Intervention components Proposed mediating variables  Long-term patient outcomes  

Face-to-face, one-off consultation with a 
primary care clinician:  

-Within consultation spaces at general 
practices or virtually (via Zoom or other virtual 
platforms), as per preferences of individual 
patients and clinicians 

-Approximately 30 minutes 

-Signposting and signing patients up to the 
ALUK OHC, by explaining terms and 
conditions of use and providing log in details 
(standardised sign-up procedure: clinicians to 
use a study-specific landing page outlining the 
consenting process to the OHC and containing 
a privacy notice and to give patients the option 
to opt out from receiving emails by the OHC 
platform) 

-Emphasising ‘ad hoc’ character (e.g., OHC 
can be used when feeling unwell or when 
informational/emotional needs)   

-Explaining differences between public posts 
and private messages 

   

 

Acquisition of norms and 
values for passive (just 
reading) and active (writing 
OHC posts) OHC engagement 
through OHC  

 

-Empowerment to 
manage own health 
and care 

-Improved control of 
asthma symptoms  

-Reduced healthcare 
use 

-Fewer exacerbations.  

-Reduced anxiety 

-Increased social 
functioning 

-Improved quality of life 

OHC engagement (participants to engage with 
the OHC for three months) 

-Augmenting social 
network 

-Providing timely, relevant, 
and reliable information & 
advice with empathy 

-Addressing health 
concerns 

-Reinforcing health-seeking 
behaviours 

-Decreasing barriers to 
care 

-Supporting effective 
coping  

-Promoting social 
comparison 

-Modelling good self-
management behaviours   

Patient is empowered 
to manage own 
health and care, 
remains more socially 
integrated / access 
self-management 
support      
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Training for primary care clinicians  

1) Understanding rationale for study and 
study procedures, including how to sign-
up patients to ALUK OHC 

• Module 1 (online)  
2) Engaging and motivating patients to 

passively and/or actively participate in the 
OHC, including consultation skills tailored 
to the intervention.  

• Module 2 (online) 

-Increasing knowledge 

-Increasing skills 

-Changing belief about 
professional role and identity  

-Influencing organisational 
culture  


