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Appendix One

African and Caribbean people in Britain before WWl

Black people's relationship with Britain dates back to Roman times with some

employed as pageant performers, musicians, jesters and servants (Fryer, 1984).

However these involved small, transitory and isolated groups and the first real phase of

'black' immigration into the UK came with the advent of slavery in the seventeenth

century when many Africans were forcible taken and transported, mainly by British

traders, to America and the Caribbean to work on cotton and sugar cane plantations

respectively (Fryer, 1984, Ramdin, 1987), netting a profit of about twelve million

pounds through the buying and selling of approximately two and a half million slaves

from cl630 to 1807 (Craton, 1974). Some have argued that the position of the Black

migrant as well as the rise of racism in the British labour market has been largely

connected to the development of capitalist production (Miles and Phizacklea, 1984).

Miles and Phizacklea identify three aspects of the development of capitalist production

that led to the emergence of migrant workers - firstly the need for an initial

accumulation of wealth in the hands of a minority, secondly the need for a world

division of labour and thirdly the problem of the lack of labour supply in the nation state

where the capital is located. For Britain these three issues were resolved through the

establishment of colonies in order to transfer large amounts of wealth (e.g. through the

production of sugar and rum in the Caribbean with slave labour) from the colonies to

Britain from the sixteenth to the nineteenth centuries, the use of slave labour in the

United States to produce cotton for the British cotton industry in the early half of the

nineteenth century and finally the encouragement of labour migration from former

colonies to Britain to deal with acute labour shortages in the British economy after

World War II.

The colonies of the British Empire around sixteenth century were divided into two

categories - those that consisted mainly of self-sufficient small scale farming lands and

those that had the potential for large scale farming (Ramdin, 1987). The Caribbean

islands were in the latter category and labour had to be found, employed and controlled

to make any proper use of the land (Ramdin, 1987). This led to millions of Africans,

some as young as eight years old (Fryer, 1984), being shipped to America, Brazil and
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the Caribbean and subsequently brought to Britain as slaves and domestic servants by

returning planters, merchants, slave traders and other aristocrats who perceived the

owning of a slave or a domestic servant as evidence of their high status (Patterson.

1965, Walvin, 1992). As a result several thousands of Africans were living and

'working' in Britain during that period. Estimates have been put anywhere from 20,000

to as much as 40,000 although some believe that these figures are exaggerations incited

by the desire to galvanise support for the expulsion of black people from Britain. A

more plausible and modest figure stands around the 10,000 mark (Winder. 2004). Trade

in slaves on British soil continued until the British Abolition Act of 1807 came into

force and was subsequently further strengthened by the Slave Trade Consolidation Act

of 1824. Even so, Sherwood (2004) reports that trade in slaves continued for many years

after that with the implicit consent of the British Government.

Although there are stereotypical images of the slave at work in terms of the drudgery

and physical punishment, slavery did not only involve work in the fields but as slave

economies developed so did the nature of work. There was the development of slave

elites (mainly men) employed in jobs such as drivers, head slaves, domestics. nurses.

factory craftsmen, coopers and carpenters, masons and smiths. With these skills went

status and preferential treatment (Walvin, 1992). Slavery set the scene for the de­

womanisation of the black woman by portraying her, contrary to the prevailing notions

of womanhood, as equal to men - free labour confined to the fields and engaged in

backbreaking jobs and tasks (Bryan et aI., 1985). Angela Davis (1981) sums up the

influence of slavery on black women's perceptions of work as follows:

The enormous space that work occupies in Black women's lives today follows a pattern

established during the very early days of slavery. As slaves, compulsory labor

overshadowed every other aspect of women's existence. It would seem. therefore, that

the starting point for any exploration of Black women's lives under slavery would be an

appraisal of their role as workers (p.5)

Female slaves were the most oppressed ofall the categories of slaves for the reason that

although male slaves were able to move between tasks in terms of skilled and unskilled

jobs, and elite and preferential tasks as they showed strength and aptitude and even

sometimes took on jobs that were thought to be female preserves. such as sewing

cooking and nursing, a female slave's typical working day entailed long hours (up to
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twenty) regardless of age or pregnancy. They were regarded as being equal to men in

terms of strength to endure the work set before them after which they would go .. home'

and take on the domestic responsibilities as well. When they were able to gain higher

status jobs such as domestics in the 'Great House' they had to endure the sexual

advances of their masters resistance to which could even mean death.

Simultaneously notions of a different type of womanhood, alien to the African context.

were being nurtured through colonialism, in Africa (Chapman-Smock, 1977). Chapman­

Smock argues that one of the legacies ofcolonialism in Africa was an erosion of

African notions of womanhood that embodied autonomy and independence, replacing

them with western concepts that involved the representation of womanhood in terms of

dependence, domesticity and subordination.

Not all black people living in Britain were enslaved though but most of the 'free' blacks

lived and worked in conditions were not any better than slaves. They were poor and

often had to work as prostitutes or pickpockets as there were few occupations open to

women generally, less so for black women. They were viewed as loose, immoral

temptresses who led astray otherwise upright and noble gentlemen. In spite of the

inflexible structures that confined black women to degrading work some, such as

William Brown, an African woman, developed strategies to increase the opportunities

open to them in work. She dressed up as a man and procured a job on the Queen

Charlotte, a British naval vessel on which she:

"served as a seaman in the royal navy for upwards eleven years, several of which she

has been rated able on the books of the above ship, by the name of William Brown; she

has served as captain of the foretop highly to the satisfaction of the officer" (Charles

Dickens, 1872 cited in Grant, 1996)

Similar to black women of today, black female slaves experienced working life

differentially. Recently the lives and work of African and Caribbean women and girls

such as Phyllis Wheatley (a twelve year old poet), Saartje Baartman, Mary Seacole (a

nurse) and Mary Prince have been highlighted (Fryer. 1984. Ramdin, 1987, Winder.

2004). There were also a few black women who enjoyed the benefits of English high

society and had relatively high status compared to their servant friends. Grant (1996)

recounts the experiences ofwomen such as Elizabeth Belle Lindsay (grand-niece of
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Lord Mansfield and daughter of a black slave women who lived at Kenwood house with

Lord Mansfield», Anne Sancho - a black woman who exchanged letters with literarv..
figures such as Garrick and Sterne, and Nico Strawbridge, mistress of Baron Melcombe.

Throughout this period, although the public 'concern' about the presence of black

people in Britain had not began to emerge with full force black presence in Britain was

still seen as a 'problem' and as far back as the beginning of the 17th century there were

concerted efforts by the state to rid Britain of them. Queen Elizabeth 1, who had since

1596 been trying to deport the "divers blackmoores brought into this realme" and was

"highly discontented to understand the great numbers ofnegars and Blackamoores

which are crept into this realm" issued a proclamation in 1601 declaring that those "kind

of people should be with all speed avoided and discharged out of this Her Majesty's

dominions" (Fryer, 1984). This, as well as all her previous attempts, proved

unsuccessful and to this day there have always been black people in Britain. However to

suggest that present day black immigrants have a direct connection with the black

people whose history has been recounted above would be a stretch of the imagination

(Panayi, 1999) and the purpose of the outline is to give a background and understanding

of historical British attitudes to immigration and immigrants, particularly those with

visible characteristics of ethnic difference.

Substantive anti-immigration sentiments began to emerge in Britain at the beginning of

the 20th century, mainly directed at Jewish and Irish settlers and led to the passing of

the Aliens Act 1905 which declared that any ship that carried twenty or more steerage

passengers had to berth at specific ports at which immigration officers could refuse

entry to passengers on various grounds - the previously absolute right of aliens to enter

Britain became discretionary. In the period leading up to the first world war, anti-alien

discontent directed at various groups around the country - Jews, Irishmen" Indians,

Chinese, Africans - led to riots and violence all over the UK and as war loomed on the

horizon the sentiments were more specifically targeted at German migrants (Holmes.

1991).

African and Caribbean experiences Britain between WWI and WWII

With the declaration of war came a recruitment drive for soldiers to serve the empire.

These soldiers were recruited from among other locations. India and the Caribbean, The

Caribbean soldiers. distrusted by the War Office because they were perceived to be
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unreliable and therefore unable to serve at the battlefront, were engaged mainly as

labourers (Winder, 2004). Quite apart from those who served as labourers in the war.

other Caribbean and African men had been employed in the docks, along with Indians

and Chinese seamen to replace and fill the gaps left by native seamen who had gone to

war. The First World War brought liberation for many women (black and white) as it

sparked a series of legislation and social changes that brought jobs that had hitherto

been inaccessible to women within their reach.

After the war women who had taken up jobs abandoned by enlisted men found

themselves being ushered back into their pre-war roles with politicians, industrialists

and trade unionists all calling for them to go back to women's work (the textile

industry) or alternatively, stay at home. As Bousquet and Douglas (1991) aptly put it,

"this was still a time when women occupied 'men's work' (in engineering, driving

buses and trams, on the farm, etc.) on sufferance and not as of right" (p. 16). Women

earned about a quarter or half the wages of men. For black women, as always, the

situation was worse. Evidence exists to suggest that women of mixed racial origins

found it very difficult to obtain jobs in places like Cardiff and Liverpool (Bhavnani,

1994) and Ramdin (1987) reports that an investigation into the "colour problem in the

ports" found that girls of mixed racial origins were being discriminated against with

regard to obtaining domestic work as only a handful of white women were prepared to

"make the experiment of engaging coloured girls" whereas openings for white boys and

girls were "distinctly good" (p.79).

During the period between WWI and WWII, enraged by the race riots in ports as a

result of anti-black sentiments against black seamen who were perceived to be 'stealing'

jobs from the native population, several Caribbean, Indian and African students and

intellectuals began agitating against the apparent hostility and discrimination in Britain

that their working class counterparts endured in the labour market and aspects of which

they themselves encountered as they sought accommodation, for example (Fryer, 1984).

This was a more organised continuation of black resistance to oppression which had

before then been sporadic and fragmented. Although there was an official line that no

colour bar existed in Britain, the experiences of Africans and Asians at the time told a

different story. It was difficult for black people to get accommodation and jobs. and

they were being turned away from leisure facilities such as hotels and dancehalls.
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Come WWII and once again Britain called its colonial subjects to arms and they came

willingly. These included West Indian soldiers, most of whom were flight mechanics

and technicians (Fryer, 1984). America's involvement in the war also resulted in black

and white American soldiers being on British soil temporarily. As the colour bar was

raised to placate American military personnel some Caribbean women who applied to

join the military service were declined. The story is recounted ofAmelia King whose

application to join the Women's Land Army was rejected (Holmes, 1991). The racism

that had existed before the war continued in earnest despite the fact that several black

soldiers were fighting alongside white soldiers in the war. The history of black women

during the WWII years has not been adequately documented. However there were West

Indian women in the Auxilliary Territorial Service (Bousquet and Douglas. 1991) where

they were recruited to work as radar operators, cooks and searchlight operators. Some

were also employed in the Air Force (Philips and Philips, 1998). one of them being a

Louise Osbourne whose job was to train new recruits (Chessum, 2000), and thus black

women's primary relationship to Britain - employed as workers - continued.
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Summary of Fieldwork

Appendix Two

Year Participation in Scoping Policy Participant
policy process interviews interviews interviews and

observations
2003 4-week Interviews Discussions

placement with conducted with with Head of
the research and four prominent Social Inclusion
analytical unit members of Research at the
of the SBS- black women's SBS of the DTI
involved networks - - July 2003
observation, throughout 2003
attendance at
meetings and
review of policy
documents -
July 2003

2004 4-week Interview with Interviews with
placement with Business Link and observations
the research and advisor - May of 50
analytical unit 2004 hairdressers and
of the SBS- solicitors started
involved in November
observation, 2004
attendance at
meetings and
review of policy
documents -
July 2004

2005 4-week Interview with Interviews and

placement with Head of the observations

the research and Small Business continued with

analytical unit Service 50 hairdressers

of the SBS- Women's and solicitors

involved Enterprise Unit and completed

observation, - July 2005 by November

attendance at 2005

meetings and
review of policy
documents -
July 2005

2006 Interview with
representative of
Association of
Women
Solicitors
(AWS) - March
2006
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Appendix Three

Questionnaire to Screen Potential Participants

«Company» «Post_Code»

«Telephone»

PURPOSE

The purpose of this questionnaire is to screen potential participants to ensure those
included in the final survey meet the research sample criteria

AIMS

To determine whether organisation is at least 50% owned by a black woman
To verify that the woman is the main decision maker in the firm
To establish the size of the firm in terms of number of employees
To determine the age of the business

SQ 1 Is this a black woman owned business? (Defn: at least 50% owned by one or
more black women)

1. Yes (go to SQ2)
2. No (discontinue)
3. Don't know (discontinue)

SQ2 Are you the sole owner of the business or do you have a partner/s?
1. Sole owner
2. One partner
3. Two or more partners

ResponseDate

Are you the main decision maker in this business?
Yes (go to SQ4) ~====:::::::;:============~
Joint decision making (go to SQ4)
No decision making powers (discontinue)3.

SQ3
1.
I

SQ-l
l.
I

How old is this business?
Under 2 years (discontinue)
2 years and over (go to SQ5)

SQ5
l.

Do you have any employees?
Yes (go to SQ6)
No (discontinue)

SQ6
1.

How many employees?
<10 (mark for sample)
>10 (discontinue)
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Appendix Four

Letter to Potential Participants

Dear Madam

Re: Research on Black Women-Owned Businesses in London

This letter is to request your consent to participate in a study on black women business
owners.

I am a PhD researcher of the University of Hertfordshire Business School researching
the above subject. My objective is to contribute to a substantive theory about how black
women become business owners, the impact it has on their lives and the contribution
this makes to the industries in which they operate.

You may have access to the results of this research in order to learn what factors
contribute to the growth or otherwise of black women-owned businesses and may gain
insights from the experiences ofother business women which may be applied to the
operation of your own business.

There will be a verbal interview, which will last about an hour in which you will be
asked questions concerning the start-up and operations of your business, business
contacts, your attitudes and preferences related to your business, particularly lCT, and
to the economy, and your educational and family background. You may refuse to
answer any question and may discontinue participation at any time.

The information you provide will be kept confidential and will not be released in any
identifiable form without your prior consent, unless otherwise required by law. Audiotapes used
to record information during the interview will be transcribed with codes to provide anonymity.

If you have any questions you wish to ask or there is anything you wish to discuss,
please do not hesitate to telephone me on 01707 285419, e-mail at:
C.A.Forson@herts.ac.uk or fax 01707 285629. Thank you for your help.

Yours sincerely

Cynthia A. Forson

Research at the University of Hertfordshire that involves human subjects is overseen
by the Ethics Committee. Questions or problems regarding your rights as a
participant should be addressed to: Dr. Susan Grey, Associate Dean for Research,
Business School, University of Hertfordshire, College Lane, Hatfield, Herts. AL10
9AB; Telephone: 01707285453. The researcher's supervisor, Professor Geraldine
Healy can be reached at the same address; Telephone 01707 285440.
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Appendix Five

Unstructured Face-To-Face Interviews with Prominent Black Women

PURPOSE
The purpose of these interviews is to explore in-depth issues that are important in the arena of black female business ownership from the perspective of
prominent black women.

(TOPIC AREAS)
• Obtain information about participant's organisation, and their role within it
• Participant's philosophy on how to achieve racial and gender equality
• Key issues limiting black women in the labour market?
• Reasons for so few black women in self-employment?
• What should the policy priority be for encouraging and supporting black women in business?
• To find out if they are aware of any other research relating to mine that I may look at
• To ask them for further contacts for key informant interviews
• To ask them for ideas on research location and methodology

INTRODUCTION

About the interviewer

About the research study and in-depth interview

Confidentiality and anonymity

NAME: .

COMPANy: .
ADDRESS: .

TEL:
MOB:
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Appendix Six

Unstructured Face-To-Face Interviews with Policy Makers

PURPOSE
The purpose of these interviews is to explore in-depth issues that are important in the arena of black female business ownership from both a substantive
and policy perspective.

AIMS (TOPIC AREAS)
• To determine the agenda of the key informant's organisation concerning black female entrepreneurs
• To determine the experiences of the key informant with regard to talking to or working with black business women
• To explore ways in which my research relates to the work of the key informant
• To determine if there any particular areas of my research that interest them thereby increasing the relevance of my research
• To find out if they are aware of any other research relating to mine that I may look at
• To ask them for further contacts for key informant interviews
• To ask them for ideas on research location and methodology.

INTRODUCTION

About the interviewer

About the research study and in-depth interview
Confidentiality and anonymity

NAME: .

COMPANy: .
ADDRESS: ..

TEL:
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Appendix Seven

Interview with Representative of the Association of Women Solicitors

Previous research shows that:-

There are now more women than men entering the legal profession leading some
researchers to argue that there has been a feminisation of the profession. However.
women remain in the lower echelons of the profession, earn less than men and generally
have fewer opportunities for career progression than men

Increasing numbers of Black and Minority Ethnic (BME) women are entering the
profession but they find it difficult to gain training contracts, work in prestigious city
firms, are more likely than white women to set up their own firms and be sole
practitioners

The Law Society has good Equal Opportunity and Diversity policies on paper but there
is a perception that these policies are failing to deliver the desired results

QUESTIONS

Q1. Please say something about the AWS and your role within it
(probes: function, objectives, size, structure, activities, history; its record on EO,
ethnic composition, BME representation in executive committee).

Q2. What prompted the formation of the AWS? Were there any specific triggers?

Q3. What is your philosophy on how to achieve gender equality in the legal
profession?

Q4: What do you think are the key issues limiting the advancement (recruitment, pay
and career progression) ofwomen in the legal profession?

Q5. In your experience of the Law Society's EO diversity policies. What works and
what doesn't?

Q6 In what ways is the AWS involved in contributing to the development of Law

Society policy?

Q7. What are the most important issues that face women/BME women who try and
set up their own law firms?

Q8. How does Law Society policy impact women/BME women starting up their own
law firms - negatively or positively?
(probe: in terms of education, training and qualifications, financial resources.

networking... )
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Appendix Eight

Semi-Structured Face-To-Face Interviews with Participants

PURPOSE
The purpose of the study is to explore in depth the business ownership experiences of the participant

AIMS
• To explore participant's experience of small business ownership with regard to start up, motivations, business goals, education,

training and work history, helps and barriers to start up and growth, business and financing strategies, family influences, growth and
change of the businesses

• To investigate the experiences of the participant with regard to access to resources to grow her businesses
• To determine if and how participant's business impacts her and her activities
• To explore the extent to which the participant draws on features of her business settings to achieve her objectives and goals.
• To examine whether the dynamics (goals, purpose, initial experience) of migration provides a framework for the understanding of

participant's behaviour and development of her business.

INTRODUCTION

About the interviewer

About the research study and in-depth interview

Confidentiality, anonymity and tape recording

Interview Schedule - Participants

NAME: .
COMPANy: .
ADDRESS: .

TEL:
MOB:
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OPERATIONS Prompt Fieldnotes

Ql. Please tell me about your business- what do you
do, what services you provide?

-

'Breakout' Theory - Ram and Jones Q2. Who are your clients or customers? What types
(1998) the phenomenon of EMBs of people or organisations buy your products or use
trapped in co-ethnic markets unable to your services?
break out of a diminishing (due to end
of mass immigration) yet hostile
trading environment. This is further Probe: Ethnicity/gender ofcustomers ... mainly women?

explored in the section on business Other minorities?

processes.

Q3. Could you please tell me about your daily and
periodic activities in your business?

-----,---- ---- --~._-_._---

;\IOTIVATION
-- ---- ----------

Exploration of Rational Choice Qot. What were the reasons behind the decision to set
theory (Coleman, 1994) and up your own business'?

Becker's ( 19(5) extension to social
context Interests/ childhood experiences'!

Family history ofself-emplovment?

Any other reasons?
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Structured Choice Theory (Gerson,
1985) - women negotiate their choices
in the context ofconstraints and
opportunities.

Q5. What made
business/sector?

How idea came about?

you choose this type of

Collective interests and action
based on group membership ­
(Bradley, 1996; Folbre 1994) multiple
group membership and loyalties such
as those based on class, race and
gender influence individual women in
their economic choices and actions

EDUCATION, TRAINING AND
EXPERIENCE

If influenced by previous work How did you get into this
type of work?

Explores the differences in the social I Q6.
background and differing effects of
the labour market on groups of
seemingly similar women (Dolinsky

Interview Schedule - Participants

What activity were you involved in before
embarking on business ownership (e.g. care of
the home; children; caring; unemployed; in paid
employment)
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et ai, 200 I).

Becker (1993) - Human Capital
theory and the distinction between
formal education and on the job
training and, within job training the
distinction between general and
specific skills - impact on the
experience of business ownership.

Theory of Symbolic Power
(Bourdieu, 1990) gained through the
acquisition of various forms of capital
including human capital, which then
determines "one's place" in society.
This can have implications for:

• Discrimination in labour market
• Links between qualification and

present business
• Links between human capital and

access to resources for business

Interview Schedule - Participants

Q7. What is the highest educational qualification
that you have?

Probe:
1:1 Did you undertake any ofyour education in the UK? If

so how many years?
1:1 Did you already have formal qualifications before you

came to the UK?

Probe:
1:1 What are they?
1:1 When did you gain your UK professional

qualifications?
Q8. What experience or training, if any,
prepared you for owning and/or operating this
business?

Q9. What about your work history? What types of
jobs have you had?

First job? Jobs had in the last 5 years?
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start-up and growth.

Cultural Theory - Light and
Rosenstein (1995) - transfer of skills
and talents acquired in country of
origin to the new land)

Interview Schedule - Participants

QI0. Did you undertake any training to help you set up
and run your business?

Probe:
Type oftraining
Be/ore or after setting up business?
Any problems e.g. childcare etc?
Was there any support on offer to help you with your
problems, e.g. childcare, coping with problems at home?
Choice
Adaptation to needs
Quality, appropriateness ofthe training
Whether useful
Flexibility ofhours
Any problems getting to the course e.g. money, transport,
illness
Any missed sessions? Why?

357



Qll. Overall describe how you think the training met
your expectations

Probe
o What expectations were (New skills, confidence, using

new technology
o Were expectations met?

Q12. Looking back what training do you feel
would have helped (that you didn't have) in starting
and operating your business?

Interactionist theories of
interrelationships between 'ethnic'
resources and external opportunity
structures (Waldinger et aI., 1990;
Razin and Light, 1998)

Q13.

Probe:

Have you had any subsequent training since you
started your business? (please describe... )

Q14. Who gave you help or support in starting
your business? This can be financial support,
training, information, encouragement - any type of
support, and as many people as come to mind.

Theory of Symbolic Power
(Bourdieu, 1990) gained through the
acquisition of various forms of capital
including social capital, which then
determines "one's place" in society.
This can have implications for:

• Links between social capital and
access to resources for business
start-up and growth.

Interview Schedule - Participants

o What's the relationship to this person? Family,
acquaintances?

u How did they meet them?

o Nature ofhelp given
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l:l When help was given? Pre-start-up, early
. ?operations ....

START-UP FINANCE

QIS. Could you please tell me the story of the setting
up of this business in as much detail as possible?

Theory of Symbolic Power
(Bourdieu, 1990) gained through the
acquisition of various forms of capital
including economic capital, which
then determines "one's place" in
society. This can have implications
for:

• Experiences of discrimination
• Links between economic capital

and business decisions (start-up
and growth)

• Links between economic capital
and access to resources for
business start-up and growth.

Interview Schedule - Participants

Q16 Approximately what percentage of start-up
capital came from the following sources? (Total
should add up to 100%)

Personal savings %

Family/friends %

Commercial bank, building society %

Charitable funds %

Venture capital %

Govt. grant e.g. SFLGS %

Private investors %

Other (please specify) %
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START-UP Hl'SINESS SUPPORT

Ex plorc« the differences between
F'lBs in their perception of what is
a . resource in start-up and growth
(Kev informant)

lntcrv I~\\ Schcduk - Participants

Q17. Why did you choose those forms of finance?

Q18. Do you feel you had adequate finance for the
startup of your business?

Q 19. Which sources of business advice and support
did you use during the start-up phase of your
business?

Probe:

u Accountant. Banker. Solicitor, Business consultant,
Business Link, Trade or professional association.
Relative or friend, other... '!

u Why use purticular sources and not others?

Q20. Do you receive any means of support from a
govl'rnml'nt or state agl'ncy in the l.'K? (i.e. education,
finance, administration training or operations
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BUSINESS PROCESSES

Explores the value of business
networks (Reynolds, 1991) and
Granovetter's (1973; 1982) strong
and weak ties

Theory of Symbolic Power
(Bourdieu, 1990) - social capital

Explores the theory that ethnic
minorities use their social networks
in maintaining their competitive

lntcrv icw Schedule - Participants

Q21. What kind of support would you like to have
received from government and state agencies
such as Small Business Advisory Service,
Business Link, TECs, etc?

Q22. Do you mind telling me what your annual
turnover is?

Q23. Do you belong to any business organisations or
groups?

Probe:

(J How active a member?
(J Probe: What do you gain from the membership?
(J What do you give to the group?
(J Which members do you interact with the most? What

types ofbusinesses do they have? What is your
relations/lip to them? What do you exchange?
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advantage

Q24. Do you participate in trade shows?

Probe:

o Ifnot, why?
o What gains from participation?
o What contacts have been made through these shows?

(at which shows?)

Q2S. Who do you go to for business advice?

Q26. If you were unavailable for any reason (e.g. ill),
who could/would you get to operate the business
for you?
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Q27. Ifyou wanted to try something new in your
business (e.g. develop a new product/service, new
technology) how would you go about it?

Probe - Where would you go for:

o Information
o Financing
o Training,
o Materials,
o Labour (employees),
o Marketing .. '}

Q28. How do you market your products and services?

Probe:

u Please describe ...
u What else done to increase busines..v or increase

customer base?
Q29. Do you refer customers to other husincsscs?

Probe:

u JJ hy (lor what .\·erl'iee.\/prodIiC/\/ill/or/ll{/lioll?
u JJ 'liich clients/?
u To which businesses?

lntcrv IC\\ Schcdule - Participants 363



EMPLOYMENT PROCESSES

Examines EMB's reputed access to
cheap hard-working loyal and
unskilled labour through ties of
kinship (Ram and Jones, 1998)

Is this possible in the skilled ACB
sectors of professional and personal
services? (Blackburn, 1994)

Interview Schedule - Participants

Q30. Do other businesses refer customers to you?

Probe:

o Why (for what services/products/information)?
o Which businesses?

Q33. Do you have any employees? How many?

Probe: Any family employees?

Q34. Do you do the recruitment and selection in this
business? Ifyes how?

Q35. What has been your experience of having people
work for you?
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GOALS, IDENTITY AND
SUCCESS

This section seeks to explore
Bourdieu's (1990) concept of
'habitus' - one's perception of one's
self, place, identity and dispositions

lntcrv icw Schedule • Participants

Q35. How are staff development, education and
training activities managed in this business?

Q36. In your view what are the characteristics of a
'good' entrepreneur?

Q37. Do you think that you are a 'good'
entrepreneur?

Probe:
Q Why or why not?

Q38. What would you require to become a better
entrepreneur?
Q39. Would you like to see your business grow?

Probe:
Q How and in what way?

365



PERSONAL CIRCUMSTANCES

I will now ask you some questions
about your personal circumstances
and how these impact on you business
and vice versa.

Layder ( 1993) - "situated activity"

Q40. Do you consider your business to be a success?

Probe:
o Why? Why not?
o Perception ofsuccess
Q41. In your opinion, what impact has your being a

woman had on your experiences of business
ownership?

Probe:
o As a black person?
Q42. Have you face any other kind of discrimination?

Q43. What is your marital status? (Married,
partnered, single, divorced or widowed?)

Q44. Has your husband's/partner's income given
you financial security to set up and/or operate your
business?

Q45. Do you have any children? If yes how many and
how old are they? (If no children, go to Q80)

I I
Q46. Who looks after them while you are at work?

I f married/partnered etc. and/or with children:

Q47. Could you please tell me how you combine and
accommodate your family and work life?
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BASIC BACKGROUND
INFORMATION
Social embeddedness (Phizacklea
and Ram. 1995; Deakins, 1999)­
Members of EM groups that have
been born and educated in the UK
might be expected to have different

Interview Schedule - Participants

Q48. Has your business affected your family life? If so
how?

Probe: e.g.
o Eat out more?
o Hire house help?
o Use childcare services?

Q49. Have other members of your family, if any, had
to change their lifestyle because of your business? Ifso,
how?
Probe:
o Does husband/partner/children do more

housework/caringfor the children etc.?
Q50. How does your family life affect your business?

Probe: e.g.
o Working at home to accommodate childcare?
o Limiting business growth to increase time spent with

family?
Q51. What do you think the future holds for your

family life, work life and for your business in the
next 10 years? (Do you have any plans,
expectations and hopes?)

Q52. How old are you?

Q53. Were you born in the UK?

Q54. If not, when did you come to the UK?

Q55. Why did you come to the UK?
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attitudes and experiences to 1st

generation immigrants, with potential
implications for their involvement in
entrepreneurship and their
experiences as business owners

OTHER ISSUES

Q56. Ethnicity

o Black British
l:l Black Caribbean
u Black African
o Black Other .

This research project is about the experiences of women business owners. It mainly focuses on business ventures in the legal
sector/hairdressing industry in the UK, exploring issues such as reasons behind the decision to set up an business, work-life balance, access
to financial resources for business, management styles, impact of social networks on business and coping with the implementation of
ICT/online technology in the business.
As the project unfolds, the researcher is expecting to have a more focused approach to this subject. Therefore I appreciate if you could
answer the following questions, which aim to improve the research methods I use.

Q57. Do you have any other issues that you would like to cover in relation to the subject of this project?

Q58. How would you suggest, the quality of work and life experiences of African-Caribbean business women in the UK be
improved?

QS9. Do you know of any other African-Caribbean women small business owners who might be willing to take part in this study?

Probe:
u Name:
u Organisation:
u Telephone:
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Thank you for your time. With your permission I may have to come back to you to clarify certain points to gain a better understanding of
your experiences. I will understand if this is not convenient, however your help would be appreciated.
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